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COVID-19 INITIAL RESPONSES IN TWELVE UNIVERSITIES

Description

This technical report is composed of twelve KJ (Kawakita Jiro) charts about the
COVID-19 response based on publicly available information of 12 liberal arts institutions’
websites. The purpose of analyzing each institute’s COVID-19 webpage is to investigate
what kinds of COVID-19 pandemic communication strategies of these 12 liberal arts
institutions, 11 in the United States and one in Japan, employed. The publicly accessible
content of initiatives and communication methods of these institutions’ websites were
analyzed employing the KJ method, KJ-Ho, (Kawakita, 1991) to sort large numbers of data
into categories. Thus, each chart shows each institution’s website’s structure on the COVID-
19 pandemic responses. The twelve charts presented below correspond to the period that
marks the beginning of the COVID-19 pandemic to April 16th, 2020, the end date of the

initial data collection.

Note. The gathered information of affinity diagrams was available on each university
COVID-19 Updates’ main page, and the original sites are not any more accessible as of
December 2020.
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Figure 1

COVID-19 Response Chart Based on Publicly Available Information of the Amherst College
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Figure 2

COVID-19 Response Chart Based on Publicly Available Information of the Barnard College
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Note. The red color represents messages from the president. The blue color represents overlaps between categories.
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Figure 3

COVID-19 Response Chart Based on Publicly Available Information of the Central Connecticut State University
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Note. The red color represents messages from the president. The green color represents messages from the university system president.
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Figure 4

COVID-19 Response Chart Based on Publicly Available Information of the Eastern Connecticut State University
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Figure 5

COVID-19 Response Chart Based on Publicly Available Information of the Harvard College
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Figure 6

COVID-19 Response Chart Based on Publicly Available Information of the Haverford College
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Figure 7

COVID-19 Response Chart Based on Publicly Available Information of the International Christian University, Japan
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Figure 8

COVID-19 Response Chart Based on Publicly Available Information of the Middlebury College
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Note. The red color represents messages from the president. The blue color represents overlaps between categories.
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Figure

9

COVID-19 Response Chart Based on Publicly Available Information of the Pomona College
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Note. The red color represents messages from the president. The green color represents a message from the president with other authority.
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Figure 10

COVID-19 Response Chart Based on Publicly Available Information of the Swarthmore College
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Figure 11

COVID-19 Response Chart Based on Publicly Available Information of the Williams College
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Note. The red color represents messages from the president.
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Figure 12

COVID-19 Response Chart Based on Publicly Available Information of the Yale College

Note. The red color represents messages from the dean.
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